Product Brochure > Get a demo at dna13.com

dnal3 is the premier web-based application for media

Intelligence and public relations management. It's everything

you need to take control back into your hands.

Product Overview

» Delivers real-time intelligence into everything being said
across all media about your brand or issues

» Improves productivity by centralizing all issue and
campaign-related content and activities into a single
application

» Quickly and accurately generates adaptable PR outputs
such as clip books and media coverage reports

» Improves communications results with real-time insight
generated through aggregate monitoring and PR activity
reporting

» Provides response data you need to adjust local or global
communications strategies

» Centralizes collaboration and increases efficiency of PR
activities by sharing emerging issues and media content in
a single application

» Protects your brand and reputation by synchronizing
corporate activities in response to conversations across all
media
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dna13 puts you in control. Read on to find out how —



dnal13 unifies and standardizes monitoring

and reporting across your organization with:

» Real-time searches to keep you on top of breaking news;

» Unlimited on-demand searching and customization with
no restrictions on volume of search terms or results:

» Flexible content feeds that allow you to add and
monitor any public RSS feeds, micro-blogs and even
Twitter handles;

» Search terms that can be kept private when researching
and monitoring confidential events;

» The ability to announce coverage via email, to
Blackberry, iPhone or other mobile devices;

» Real-time alerts and automated daily monitoring
reports; and

» Streamed broadcast mentions sent to user desktops
within minutes of original airtime.

dna13 publishing provides:

»

»

»

»

Highly automated templates, streamlining document
production, publishing and distribution;

Centralized, online access to books and the ability to
publish in .pdf, Word or XML;

Issue-specific books to consolidate all coverage that
impacts your brand, products, competitors, regulatory
rulings and market trends;

Commentaries and summaries to provide perspective
and action plans;

Alerts to instantly notify key stakeholders of recently
produced books; and

Filters that remove “noisy” coverage such as duplicated
or syndicated stories.

dna13 value

dna13 delivers monitoring results in a
single window - an all-in-one view for
reviewing and scoring.

dnal13’s self-serve search term setup
and editing means no calls into
customer service are required to
develop or modify searches.

dna13’s unlimited monitoring search
terms allow you to monitor all relevant
content, no matter how large the issue or
extensive the coverage.



dna13 communications management keeps
everyone on the same page with:

» Collaborative workspaces that can be extended to
include key spokespeople for issue briefings or global
team members' updates on projects in progress.
Similarly, PR agencies can extend campaign
workspaces and specific information for client review,
comment or approval;

» Alert notification of campaign or issue developments
for key collaborators;

» Discussion history, topic archiving, and a corporate
history of all campaigns, activities, successes and
lessons learned;

» User rights management to dictate the privileges of
team members, control sensitive issues, and ensure
individuals view only appropriate content; and

» A centralized file library where users can post their
documents and link them to relevant content to
ensure that everyone is working from the most
up-to-date version.

dna13’s media communications
features include:

»

»

»

»

»

The ability to track all news media calls across your
organization, sorted by campaigns and related issues, with
embedded links to issue positioning statements and FAQ's
to ensure consistent messaging;

Alerts if a journalist has called more than one employee
within 72 hours;

Compatibility with Microsoft Outlook, to synchronize all
incoming journalist emails with the dna13 application;

The ability to generate detailed reports on incoming and
outgoing call and email activity by campaign or issue;

A comprehensive global media database and integrated PR
Newswire directory that allows you to research and contact
key journalists and contacts;

An editorial calendar with advanced keyword search
functionality that allows you to research upcoming editorial
opportunities; and

A calendar and communications log.

dnal13 value

dna13 offers numerous coverage
scoring dimensions and advanced
metrics to report on specific issues,
brands or geographies.

dna13 allows you to categorize tagged
content and report on project-, issue- or
topic-specific coverage.

dna13 provides extensive product
training and customer support, to
ensure that your PR activities are
operating at maximum efficiency.



dnal13’s reporting capabilities include:

Templates that deliver:

» At-a-glance reporting of media coverage for requested
results across any or all media, as well as by issue, region,
or business line;

» Competitive reports to compare your media coverage [via
hits, outlets and tone) against your competitors’, in clear
graphic format; and

» The ability to analyze the communications log and the
effectiveness of your outreach against your media coverage.

Dashboards that deliver:

» Access to information across multiple lines of business;

» Immediate analysis and real-time visibility into corporate
brand and reputation performance;

» Customizable views that allow users to personalize their
dashboard with vital indicators that matter most to them;
and

» Direct access to current data and more efficient teamwork
through a centralized data location.

dnal13 enterprise security features include:

» Password protection;

» Software security roles, that allow you to define the actions
of each user according to the role they perform; and

» Issue-based access roles, which ensure issue confidentiality
by giving users read/write access on a per-issue basis.

dnal3is a leading Software-as-a-Service (SaaS) provider for
public relations and marketing communications professionals
around the globe. As the premier web-based application for
media intelligence and PR management, the dna13 solution
provides real-time access to TV, print, online and social media
content, providing communicators the insight they need to
plan marketing strategies, securely align corporate teams,
synchronize the delivery of corporate messages, and engage
with key stakeholders.

For more information about dnal3 or to arrange an online
demo, please contact us:

+1866.842.1723 info@dnal3.com dnal3.com



